
Results Routing
Community providers and providers not on 
Epic, with a few exceptions, receive results via 
fax. They can also be viewed and printed from 
AHS Carelink. Details on results routing are 
available on the attached grid.

Some cardiology and lab results are routed 
from systems outside of Epic and may be 
communicated differently. 

Direct Exchange
Community and non-Epic providers with an 
EMR in their practice may be able to 
participate in an HIE or other data exchange 
tools to receive direct messages that integrate 
patient data right into their own EMR. 

Epic Communication and Result Routing
Community Providers and Providers Not on Epic

AHS Carelink
Community and non-Epic providers can access 
records from care provided at AHS facilities live on 
Epic securely via their web browser using AHS 
Carelink. AHS Carelink also allows these providers 
and their practices to:
• Receive admission and discharge alerts. 
• View clinical information and clinical history.
• View pre-populated clinic patient lists.
• View their surgeons’ schedules. 
• Send messages to AHS providers on Epic.

Learn more at: 
https://www.atlantichealth.org/atlantic/about-
atlantic-health/epic-newsletters.html

To enroll in AHS Carelink, complete the forms 
available at atlantichealth.org/Carelink. 

Tools and Resources Communication 

Support for Providers

Providers can get help with any of these resources or processes by calling (973) 971-7272. 

https://www.atlantichealth.org/atlantic/about-atlantic-health/epic-newsletters.html
atlantichealth.org/Carelink

