
 
 
 
 

 
 
 
 
 

Please note: Carelink will be replacing Access1MD for sites live on Epic 

 Who  An AHS Carelink account MUST be requested for all practices that are not 
using AHS Epic as their practice EMR. 

o Practices of providers who are getting Hyperspace training will need 
Carelink access for their office staff in order for the staff to access 
records as they now use Access1MD.  The provider themselves do 
NOT get a Carelink account– they will use Epic Hyperspace. 

o Providers who do not round at the hospitals, and are therefore not 
getting trained in Epic, and their office staff will all need to obtain 
Carelink access, as Access1MD will not allow access to records from 
sites live on Epic. 

 An AHS Carelink account should NOT be requested for: 
o A provider (or any user) who has an Epic Hyperspace account, or is/will 

soon be signed up to attend Epic training. 

o Anyone who already has a Healthy Planet Link account through the ACO. 

o Anyone using Epic as their practice EMR. 

What  AHS Carelink is Epic's web-based application for connecting to community 
affiliates.  AHS Carelink gives non-Epic providers secure access to select patient 
information stored in the AHS Epic electronic medical record. 

How do I request AHS 
Carelink access? 

 Visit atlantichealth.org/carelink to fill out & submit your AHS Carelink 
access request form. 

 It takes 2-5 weeks once request is approved for requester to receive login 
information via email. 

Where do I access 

AHS Carelink 

once I am signed 

up? 

 
https://carelink.atlantichealth.org 

Questions? Carelink@atlantichealth.org or call (973) 829-4955 

Benefits of 

AHS Carelink 

 You have secure, convenient access to patient information through your browser 
– when and where you need it. 

 Your access is easy to set up and there’s no software or hardware to maintain, so 
you can concentrate on caring for your patients. 

 Benefits the surgical scheduling process through ease of access for viewing 
information including the case confirmation number. 

 View the daily surgical/procedural schedule for providers who are associated 
with your practice. 

 Receive event notifications about patients associated to providers in your 
practice including: admission, discharge, ED notifications. 

 As your patients receive care, you will receive automatic notifications and 
updates. You’ll have the information you need to plan patients’ ongoing care and 
they’ll feel better, knowing that you’re up to speed on all the care they receive. 
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