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MFA (Multi-Factor Authentication) Enrollment Guide

A
1. Open Internet Explorer “-# (Windows) or Safari a (Mac)

2. Gotothe URL: https://aka.ms/mfasetup enter your AHS email address and click Next.

Note: If you don’t have an AHS email address, please contact CSC at 973-971-7272.
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3. Onthe next page enter AHS Domain Password and click "Sign in” as shown below.

L) ()@ hetps i Jadfs/Is/Tcli uest-id=2f4c440b-4921-4c70-8476-che235 !

%ADatlantichealth signin' 0t + @ & | [ Search

Atlantic Health System

Sign in with your organizational account

jermaine thomas2@atlantichealth.org

AHS Domain Password

© 2013 Microsoft

4. Onthe next page check "Don’t show this again” then click "No”. At the bottom of the page
click the “Not for this site” as highlighted below.

B2 Microsoft
fermainethomas2@atantichealin org
Stay signed in?

Do this to reduce the number of tmes you are asked
tosign

I Corit show this apn
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5. On the next page click "Next”
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I )12 o e micsaionineom

(62) NetScales Gateway &7 Sign in to your account

B Microsoft

jermaine.thomas2@atlantichealth.org

More information required

Leam more

~@C  Semch

6. On the next webpage select *“Mobile app” from the drop down menu then, check “Receive

notifications for verification”, then click "Setup”

2% Microsoft

Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 1: How should we contact you?

oAubi\eapp [v]

How de you want to use the mobile app?

e ®  Receive notifications for verification

To use these verification methods, you must set up the Microsoft Authenticator app.

©2018 Microsoft  Legal | Privacy
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7. The browser should display the screen below.

Configure mobile app
Complete the following steps to configure your mobile app.

1. Install the Microsoft authenticator app for Windows Phone, Android or i05.
2. In the app, add an account and choose "Work or school account”.

3. Scan the image below.

If you are unable to scan the image, enter the following information in your app.
Code:
Url:  httpsy/foys01pfpad11.phonefactor.net/pady

If the app displays a six-digit code, choose "MNext".

MNext cancel

8. On your mobile phone go to the App Store (Apple) or Google Play Store (Android).

9. Click the Search icon and enter “"Microsoft Authenticator” and click "Search”
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10. The result, will show the application as shown below. Click "GET” once completed click

A\Y "
OPEN
il Verizan = 3:32 PM % (=) ¢
A . all Verizon T 2:37PM i1
. microsoft authenticator @ Cancel

<. microsoft authenticator @ Cancel

*RwwTr

P2l Microsoft Authenticat...
o Productivity GET P9l Microsoft Authenticat...
T o Productivity OPEN

158145 B

11. The first time opening the app will show notification prompts. Click *Allow”, then on next

screen swipe through the introduction and then click "OK” as shown below.

We gather usage information
about the app to help us
regularly update it. You can
turn this collection off in

“Authenticator” Would Like to
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Settings.

Don't Allow Allow

OK
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12. Click “Add account” then click “Cancel” then select *“Work or school account” then click *OK"

3:39PM

3:39 PM

Accounts

WHAT KIND OF ACCOUNT ARE YOU ADDING?

BY Personal account

Ready to add your
first account?

=. Work or school account

Other (Goagle, Facebook, etc.)
= “Authenticator” Would Like to
Do you have a backup? Access the Camera
I If you add an account, you will no

longer be able to recover from backup.

May be needed to scan QR code to
add anew account

Cancel Continue

Don't Allow 0K

Already have a backup?
Sign in to your recovery account

Begin recovery

13. Scan the QR code picture that appeared with the screen for configuring the mobile app. Select

Done to close the QR code screen.

00000 ATRT & 4:25 PM

{ Back  Scan QR code

Your account provider will display a QR code

Or enter code manually
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14. When activation finishes on the phone, select Contact me. This step sends either a notification
or a verification code to your phone. Select Verify.

15. We recommend that you enter your mobile phone number in case you lose access to your
mobile app. Specify your country from the drop-down list, and enter your mobile phone

number in the box next to the country name. Select Done.

B2 Microsoft

Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 3: In case you lose access to the mobile app

Select your country or region v

Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply.

E2018 Microsoft  Legal | Privacy
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Add an account manually (if the QR reader doesn’t work)

If you want to add an account to the mobile app manually, instead of using the QR reader,

follow these steps:

1. Onthe mobile app select the Enter account manually button.
2. Enterthe code and the URL that are provided on the same page that shows you the barcode.

This info goes in the Code and URL boxes on the mobile app.

Configure mobile app
Complete the following steps to configure your maebile app.

1. Install the Microsoft authenticator app for Windows Phone, Android or i0S.

2. In the app, add an account and choose "Work or schoel account”.

3. Scan the image below.

If you are unable to scan the image, enter the following information in your app.

Code:
Url:

https://cys01pfpad11.phonefactor.net/pad/

If the app displays a six-digit code, choose "Next”,

Next cance

3. When the activation has finished, select Contact me. This step sends either a notification or a

verification code to your phone. Select Verify.
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